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Welcome to the
Ambion Veterinary Centre
23 Heath Road
Market Bosworth
Warwickshire
CV13 0NT
Telephone: 01455 292928
Email: ambionvets@gmail.com

Our Policy
Our policy is to ensure that your pets are cared for to the highest standards, while providing a caring and friendly environment for both you and your pet.

About Our Surgery
Ambion Veterinary Centre is a companion animal practice, caring mainly for cats, dogs, rabbits, and other small pets.
We are a single-branch independent practice, and our aim is to offer a relaxed and friendly atmosphere while providing excellent veterinary care for your pet.

Opening Times
Monday – Friday: 8:00am – 7:00pm
Saturday: 9:00am – 12:00pm
Consultations are available by appointment throughout the day.
We also offer qualified Veterinary Nurse appointments during the week.

Visiting the Surgery
To help keep all pets safe and calm:
· Dogs must be kept on a lead
· Cats and other small animals must arrive in a secure carrier
This helps to avoid incidents in the waiting room and prevents escapes.

Out of Hours Care
If you require veterinary attention when the surgery is closed, please call the surgery number. You will be given the out-of-hours telephone number for our emergency clinic.
Please always call before attending, so the team can prepare for your arrival.
MiNightVet East Midlands
5 Delven Lane
Derby
DE74 2LJ
Telephone: 01332 819940
The clinic provides a high-quality accident and emergency service, with a veterinary team available overnight and at weekends.

Our Services
In addition to veterinary consultations, we are happy to advise on many pet healthcare topics, including:
· Weight management and diets
· Flea and worm control
· Dental care
Please feel free to visit the surgery at any time to discuss these topics with our staff.
Repeat Prescriptions
· Please allow 24 hours’ notice for repeat prescriptions
· Most prescription medications require your pet to be examined at least every 6 months

Our Staff
All members of our team are:
· Fully qualified and insured
· Registered with the Royal College of Veterinary Surgeons (RCVS), as required

Second Opinions and Referrals
If you require a second opinion or a referral for your pet, please speak to the Veterinary Surgeon on duty or a member of staff.
We are happy to assist, and your pet’s clinical history can be forwarded as required.

Complaints Procedure
Our team is committed to providing a high-quality service. However, if you feel that we have not met your expectations, we would like to know as soon as possible so we can improve our service.
Please contact Lyn Talbott, Practice Manager in the first instance.
Alternatively, you may contact the Royal College of Veterinary Surgeons (RCVS) and follow their official complaints procedure.

Fees and Charging Structure
Please refer to our website for full details.

GDPR and Data Protection
Information regarding GDPR and how we manage your data can be found on our website.
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