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Zero-Tolerance Policy on Harassment and Bullying

Policy Statement

Ambion Veterinary Centre is committed to providing a safe, respectful, and inclusive work environment for all employees. Harassment, bullying, intimidation, or any form of inappropriate conduct will not be tolerated under any circumstances. This is a zero-tolerance policy.

Scope

This policy applies to all employees, managers, contractors, clients, and any other individuals interacting with the organisation. It applies to conduct occurring:
· In the workplace
· During work-related activities or events
· Through work-related communication channels (email, messaging platforms, social media)

Definitions

Harassment includes unwelcome behaviour based on protected or personal characteristics such as race, colour, religion, gender, sexual orientation, age, disability, nationality, or any other characteristic protected by law.

Bullying includes repeated or severe behaviour that is intimidating, humiliating, offensive, or threatening, whether verbal, physical, or psychological.

Examples include, but are not limited to:
· Verbal abuse, insults, or offensive jokes
· Threats, intimidation, or aggressive behaviour
· Spreading rumours or malicious gossip
· Deliberate exclusion or undermining of work
· Unwelcome physical contact or sexual advances

Reporting

Employees are encouraged and expected to report any incident of harassment or bullying promptly. Reports may be made to:
· A direct supervisor or manager
· Any designated reporting channel

All reports will be taken seriously and handled confidentially to the extent possible.

Investigation and Action

All complaints will be promptly and fairly investigated. If a violation of this policy is confirmed, immediate corrective action will be taken. Disciplinary measures may include:
· Verbal or written warnings
· Mandatory training or counselling
· Suspension
· Termination of employment

Non-Retaliation

Retaliation against any individual who reports harassment or bullying or participates in an investigation is strictly prohibited and will result in disciplinary action.

Responsibility

All employees share responsibility for maintaining a respectful workplace. Managers are responsible for enforcing this policy and modelling appropriate behaviour at all times.
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